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F% A b+ |[Communication Strategies 3 (Cengage)

BEBEDOBE |Students will improve reading, writing, listening and speaking through a varjety of exercises.
g1E Unit 1 Dress Code 1@ Unit 6 Manners and Etiquette
E2[H Unit 1 (part 2) gom Unit 6 (part 2)
#£3Mm Unit 2 Video Games E3E Unit 7 Volunteering
400 Unit 2 (part 2) EAaM Unit 7 (part 2)
E5@ Unit 3 Advertising $#5M[m Unit 8 Health and Nature
E6MH Unit 3 (part 2) EeM@ Unit 8 (part 2)
=70 Unit 4 International Competitions 7@ Unit 9 Extreme Sports
F8m Unit 4 (part 2) 8@ Unit 9 (part 2)
Z£9M Unit 5 Mobile phones Eom Unit 10 Dating
£10E= Unit 5 (part 2) Z10mE Unit 10 (part 2)
=11[@ Review units 1-5 Z11m Review units 6-10
F12Mm] Oral exam £12= Oral exam
£131 Written exam £13E Written exam

EfEE® |[Students have to attend at least 75% of scheduled classes and score at least

T E 60% total to receive credit for this course.

HERRAED

BT 2

Written exam 40%. Oral exam 40%. Class attendance/participation 20%.
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TH#A I+ [Talk a Lot Book 2 (continuing from last year)
This course aims to improve practical English conversation skills. Text provides a variety of topics providing
EEBOME |practice in essential skills for a global environment. We will continue using the text from last year. Topics are
laid out in a flexible and user-friendly fomat.
EROEMHE
£1@ Introductions & Review Activity =1E Review Activity
E£2MH Unit 9: Talking about health #g2M@ Unit 13: Travel English (III) Shopping
E3m Unit 9: Activity £3m@ Unit 13: Activity
Unit 10: Suggesting; inviting; stating a AL e .
E 406 preference E4E Unit 14: Giving Advice
5@ Unit 10: Activity g5 Unit 14: Activity
Unit 11: Travel English (II); in a restaurant; I . N
£6M describing food g6E Unit 15: Talking about Unreal Situations
g7E Unit 11: Activity ¥70@ Unit 15: Activity
Unit 12: Talking about the Past (II); past e . -
8@ progressive ¥£8ME Unit 16:Talking about Movies and Television
ZoM Unit 12: Activity Zo[E Unit 16: Activity
£10[ Review for Written Exam Z10E Unit 17: Talkopoly; review
£118 Oral Test Practicie F11[E Test Review for Oral and Written Test
F12E Oral Examination FE12MH Oral Examination
£13m Written Examination £13E Written Examination
fEfELD  |Students are expected to attend at least 80% of classes and score a total of at least 60% to receive credit for this
A E  |cass.
PLERRLED |Students are assessed with a an oral exam (40%) and a written exam (40%). A further 20% is awarded for class
SHEE#E | participation,
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| studied Business Management at Georgia Gwinnett College and have managerial experience in various
FEFHFIRER  |establishments. | am also TEFL certified, which has strengthened my communication and leadership
skills.
F& AR b+ |SBT+0TOR+SS
BEOBE A listening course designed to help train students’ ears to catch the nuances of native speaking. The
course will cover a variety of listening activities spanning three books.
EBHEORRHE
s1m Introduction to the class, ice breakers and =1 Strange But True (SBT) - Tutankhamun /
learning the system Vincent Van Gogh
Z2@ Strange But True (SBT) - Barack Obama / The £2m Over to Our Reporter (OTOR) - Cave
Titanic paintings in France / Outbreak of Bird Flu
=3 Over to Our Reporter (OTOR) - 0il threatens =3E Strange But True (SBT) — Princess Tenko /
cape penguins / Jail break in Mexico Harland Sanders
Z4E Strange But True (SBT) - Sir Richard =4E Over to Our Reporter (OTOR) - African
Branson / Alfred Desert Trek / Bulk Star runs aground
5 Over to Our Reporter (OTOR) - Lucky escape Z5@ Strange But True (SBT) - Guccio Gucci /
in Tegucigalpa / Fake goods seized in China Nelson Mandela
Strange But True (SBT) - Mary Shelly / Over to Our Reporter (OTOR) - Blast off! /
F6H Charles Schulz LA Baby hippo rescued
Over to Our Reporter (OTOR) - Tokyo
70 Ti;efighters in hot water / Quake rocks £70 Surprise Surprise (SS) - Popcorn / Make-up
ndonesia
=g Strange But True (SBT) - Clint Eastwood / =amE Strange But True (SBT) - John Pemberton /
Haruki /Murakami Char les Dodgson
Over to Our Reporter (OTOR) - Dog smuggles 0 -
- ver to Our Reporter (OTOR) - Hijack drama
Fol gmﬁ: ég:(’ US / Treasures of the South #o@ in Turkey / Traditional treat under threat
_ . ) Over to Our Reporter (OTOR) - Election
#H10m ?};::gﬁoggz True (SBT) - Charlie Chaplin / £10m called in Zambique / Shock election results
in Zambique
=11m Over to Qur Reporter (OTOR) -~ Infighting in =118 Strange But True (SBT) - Ernest Hemingway /
traq / Thai good luck charms Captain James Gook
12(8] Review and Mid-term exam preparation 126 Review and final exam preparation
13E Mid-term examination F13m Final Examination
RBELED |In order to pass the class students need to attend no less than 10 out of 13 c¢lasses
ey (80%) and achieve a total score of 60% or higher
B . The class score will be broken down as follows:
HBRAMED Hl be
eyt Class mark / behavior — 20%

Written examination - 80%
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| studied art history and international languages and cultures (concentration in Mandarin Chinese and
EHEE French) at St. Mary’ s College of Maryland and received my Master’ s of Arts degree in Language
s Sciences from Tohoku University. | hold a certification in Teaching English to Speakers of other
Languages (TESOL) from Arizona State University
=422 k Cubic Listening Series - Closing the Culture Gap (CCG), Points of View (POV), Surprise
T Surprise (8S)
This course will help students develop their listening comprehension skills through listening
EROBE practice through dialogues and stories. Students will learn about everyday culture in North America,
skills for debating ideas and opinions in conversation, and listen to several unique stories in order
to build vocabulary
EBEOERMIE
Class Introductions .
Z1m\ Closing the Culture Gap (CCG) - £1H Closing the Culture Gap (CCG) - Armchair
Getting married / Do you have a part-time job? quarterback / The good book
] ] . Foints of View (FOV] - International marriages:
E 2o Points of View (POV) - Dogs: man’s best goE do they work? / Uniforms: thank God it's casual
friend? / TV: information or entertainment? Friday?
=3 Closing the Culture Gap (CCG) - 50 channels =3[ Closing the Culture Gap (CCG) - Sweethearts /
and nothing on / Fingers crossed for good luck What did you get for Christmas?
. . Points of View (POV] - Technology: can't live
Points of View (POV) - Jukus: are they . o 4 )
LRY: necessary? / Starting English: at kindergarten? Fal ot '.t . / The environment: whose
responsibility?
s5@ Closing the Culture Gap (CCG) - At the movies / =5mH Closing the Culture Gap (CCG) - Will you be
College life home for dinner? / You're in trouble now?
s6m Points of View (POV) - Pachinko: a drug? / =6m Points of View (POV) - Housework: a woman's
Make-up: at school? job? / Old age: the best time of life?
Closing the Culture Gap (CCG) - Happy . .
F7E Thanksgiving / Volunteering your time $£70H Surprise Surprise (SS) - The escalator / Soccer
. . i Closing the Culture Gap (CCG) - Online
Z8[g Surprise Surprise (SS) - Popcorn / Make-up F8lH shopping / Are you going to the Prom?
=oM Points of View (POV) - Bullying: natural human =omE Points of View (POV) - Smoking: a freedom of
behavior? / The capital: move it? choice? / Paparazzi: are they necessary?
Closing the Culture Gap {CCG) - Living at home . .
£10m@ / Sunday moming breakfast 10m Surprise Surprise (SS) - The Umbrella / Tea
. : . : Points of View {POV] - The Ulympic games:
Points of View (POV) - Cars: in the city center? / . ” N
E11E Vacations: in Tokyo? 1@ Zir:taqteur or professional? / Overweight: crash
F12E Review for midterm exam 128 Review for final exam
%13 Midterm exam 213 Final exam
BELED |In order to pass the class, students need to attend at least 10 out of 13 classes (75%)
T E and achieve a total score of 60% or higher.
= The class score will be as follows:
ﬁaﬁ}ﬁﬁgﬁéw Class marks/behavior - 20 points (20%)

Written Examination - 80 points (80%)
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EROERMHE
Introduction(IBZDiEHH,. THALEETLHEE .
- Introduction
%1 FA RMZ2T) F1m . ; ;
Text :Test 1 Listening Part all Text :Test 2 Listening Part all
%[ LANRIRERESE Day 1) 7L Fz 9@ ; Text: Zom L~JLBIRRESE Day 1, €L F x40 ; Text:
Part 1, Part 2f%, Part 3 D Part 1, Part 282%%; Part 3 @
LAJLRIERESE Day 2, €L F vy 5@ Text LARILAIMRESE Day 2 #7LF v 5@ ; Text:
F3E et 4@ F3E  frart 3@ i *
. I . UARILAIRRESE Day 3: £#T7LF o ® ; Review,
gam  [TOEIC A #EESO FAE  rext Part 4 @
i . LA BIRARESR Day 4 £TLF v 2@ Review,
$5E |TOEIC MERHO: #T7LFz Vo0 B5E  |[oxt Part 3 ® 7 v
LAJLRIERESR Day 3 &L F v 2@ ; Review, LAJLEIRARESE Day 5; €7LF v 4D ; Review,
Fem Text Part 3 @ F6M Text Part 4 @ =
£7@ E;);Z}EE:‘?EE% Day 4. &L Fxv45® Review, =7E TOEIC #55 ; MEREEHD
%8 mE &l/g;léﬂgz:?fﬁ;ﬁéay 5 7L Fxzv5®:; Review . TOEIC MBEBG : 7 LFvs®
LAJLEIRIRESE Day 6; €7LF x99 @; Review, LAJLBIRIRESE Day 6. €L Fx v 4@ ; Review,
%o Text Part 4 ® gonE Text Part 4 @ * eview
=10E LAJGIRIRESE Day 7 &#2LF 95 ®; Review =10m LANGIRRESE Day 7 €L Fzvo® ; Review
in response to student requests L in response to student requests
=11\ LAJLRIRGEESE Day 8; € TLF T v2@: Review #11E LAJLBIRERESE Day 8 €L F v 5@ : Review
in response to student requests in response to student requests
12H Review all, Q & A F12E Review all, Q & A
H13E AIHIRERER. MRS gF13m RAKAR, MR
BELD |tRI#BRRI-SHhETERELHYBET, BESEIAELES, F425—>3>, EREE. or R—oA 2T ¥
¥ E TLOMYEBLTLESEWD, RUBOEEERBTIERLELEVO THER A HNISTEEWIZERLTIES LY,
HERRED
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AR 80%. FER (HEKR. #E~0OHK. BE - FERHBE) 20%
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DD TADHEMBEEC AL TWEET, EXERYFEAETITHTEEEE < L. Reading Parts%
BREIZLTWEEL LS,
EEORMENE
1@ ;tfoijgg&;éigé)hading Part ERRDESD 1@ Introduction; Test 2 Part 5 check & f2E%
= L AL BIERES Day 1 L AL FIRERESE Day 1
F2M  rext: Part 5 fais F20 |t 6@
LAILBIRIRESE Day 2 LALFIRELE Day 2
BOE  |rext: Part 6 LMBD: Part 7 ORES F3E bt 6 28 @
sam  |ToEIC MM gam (b PIIER Day 3
F5E  [TOEIC HEmRm: 5@ o eme
L AL R RESE Day 3 LAJLEIRREE Day 5
geM Text Part 5 & #&5 Part 5 Check test Fem Part 7 fEst @
L AL BIFEIRESE Day 4 .
g78 Text: Part 6f#S @ ®70E TOEICHRR
L~JLBIRRESE Day 5 shgms
FeME Text: Part 7&EBD el TOEICHRRAEH O
LANBIRRESE Day 6 o L ~JLRIFERESE Day 6
FOE  |rext: Part 7 BB @ FOB  lropic mEmE @
L AL BIRGRESE Day 7 LARLEIEIRESE Day 7
B0 reyt: Part 7 @3 @ BIOE oot 7 g2 @
LAJLBIRESE Day 8 LAJLEEES Day 8
glm Text: Part 7 f#gk ® L TOEIC MERfRER @
E12H Review all, @ & A for all parts %12 Review all, Q & A for all parts
F13E BIAKRSAER. MRS £13m@ BHRSER, AN
BiELED LRITEBRREICEDETERL HYBET. BEBHERMMTEL/E LT EEL, Tfz, " Reading Practice” (1B
:i = FEAOEHMTY. BARFHoLBERICHEMERELTESL, SHEOETEBTCEALLEVO TEEALNS
x = NEHBERICEMT S LS I2B8ELLET,
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FEoAE 80%. THR (HR-BE - BE~OEH - FHIELE) 20%
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EoM@ EOITL—XTFAX M unit 2 instractiions E20E EOIL—XFAF 10
#3m EOIL—XFR b2 H3E EOTL—XFAF 11
F4m TOEIC #&5t #am TOEIC =&

wsE (TOEIC 85 MRHEaEE 5@ [TOEIC #E  MHiefEE
#6E [&OTIL—XTRE3 g6EH [#DIL—XTFRE12
F7E EDIL—XFA+ 4 H70E FOIL—XFRAL13
#ggH [&#NTFL—XFAF 5 EeE |#DIL—XTR+ 14
Eom EDIL—XFXhL b gom EOITL—XTAF+ 15
ALV e ENIL—XFR K 7 Fi0m EOITL—XFAF 16
1@ [2OIL—XFTRE 8 £11@ [£#OTL—XFRb+ 17
BE12[E HRTR NREEHE £12/m BXRTRAME HEHE
%13m METAF %130 HRTR
miELto

T E

HBAEO [0 - — T
SRIED kTR b 808 FHA 208  (EEGE RHHEE




EEZHME (Syllabus)

20255
ot g BAEREEARELNEE O+ AEMSH%
HE# TOEIC R® BERE HE
L8 BHE 77 BEIBER 24
Eis L BEHM-T754 08 G. 75 AFERITEYR HERB
BEFH BE B g 2 #®H 2
avH B OB 1 #®H 1
EBBR
FF% A b |start up course for the TOEIC LR TEST / Z~sfRELE
BEOEE TOEIG LR reading Mpart 5-7 ¥ & L TEE. &, SRHFESEHORE., #5175, XEOEED
OBREDPIXERY. BRELTOSA T4 2T%iT5,
HBORERRMHE
Z1[@ FUIUF— 3, unit 1 B EFR 10 unit 10 $EGEER SIS
Z20[mE unit 2 ETH & gE2m unit 11 52T
g3 unit 3 SOEE £3E unit 12 E¥XE
FaMm TOEIC &R g4 TOEIC &5
50 TOEIC #3 MRHaETET g£50 TOEIC #iE MRS ETEE
6@ unit 4  HEEXE ¥£6H extra test 1 A=XFREL part 5
70 unit 5 TRHE ¥70@ extra test 2 X FIRELE part 6
¥8m unit 6  FEE £ BEHE ¥sm extra test 3 AXAMEE part 7
%o unit 7 EIF £ oM@ exrea test 4 A XFIRESE part 7
10 unit 8 W|MEXE 10 AKX EIEE part 5 -7
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| studied art history and international languages and cultures (concentration in Mandarin Chinese and
TR French) at St. Mary’ s Callege of Maryland and received my Master’ s of Arts degree in Language
i Sciences from Tohoku University. | hold a certification in Teaching English to Speakers of other
Languages (TESOL) from Arizona State University
T% X b+ |National Geographic and TED - World English 2
Students will gain skills and confidence in expressing themselves. The course will build on the
HEEOME |vocabulary, grammar, and expressions that students already know while fostering their communication
skills.
Class Introductions . Th:
% 1@ Unit 1 - Food for Life (part 1) 1@ Unit 7 - Things that Matter (part 1)
E2[[ Unit 1 - Food for Life (part 2) FgoME Unit 7 - Things that Matter (part 2)
¥£3E Unit 2 - Express Yourself (part 1) FE3E Unit 8 - Conservation (part 1)
Eam Unit 2 - Express Yourself (part 2) 4 [ Unit 8 - Conservation (part 2)
5[ Unit 3 - Cities (part 1) g5 Unit 9 - Life Now and in the Past (part 1)
6@ Unit 3 - Cities (part 2) FEo6h Unit 9 — Life Now and in the Past (part 2)
E£7E Unit 4 - The Body (part 1) £7E Unit 10 - Travel (part 1)
&Esm Unit 4 - The Body (part 2) s Unit 10 - Travel (part 2)
oM@ Unit 5 - Challenges (part 1) £9m Unit 11 - Careers (part 1)
£10[= Unit 5 - Transitions (part 2) £10[E Unit 11 - Careers (part 2)
115 Unit 6 - Transitions B11m Unit 12 - Celebrations
#1129 Review Tor midterm exam 12 Review for final exam
£13@ Midterm exam =13@ Final exam
BREL®D |In order to pass the class, students need to attend at least 10 out of 13 classes (80%)
T E and achieve a total score of 60% or higher
The class score will be as follows:
RERRAED [Class marks/behavior ~ 20 points (20%)
SEME#E  |Assignments (x2) - 40 points (40%)

Written Examination — 40 points (40%)
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| studied Business Management at Georgia Gwinnett College and have managerial experience in various
SEHHRER  |establishments. | am also TEFL certified, which has strengthened my communication and leadership
skills.
Tx X b  |Speaking of Speech Level 2
s Students will learn how to add greater emphasis on the story and visual message in presentations, as
REOHE well as gaining new skills
EBRoRME
=16 Unit 1 What are the options? — The option ®1E Unit 7 Technical Probiems; technical
Presentation solutions — The Technical Presentation
Zom Unit 1 What are the options? — The option Zom Unit 7 Technical Problems; technical
Presentation solutions - The Technical Presentation
Unit 2 Performance - The Option Unit 8 Performance - The Technical
#am Presentation B3E Presentation
Unit 3 Job Hunting - The Proposal Unit 9 Cite vour source! — The Academic
#4B Presentation F4E Presentation
Unit 3 Job Hunting - The Proposal Unit 9 Gite your source! - The Academic
F5H Presentation 50 Presentation
Unit 4 Performance - The Proposal Unit 10 Performance - The Academic
FeME Presentation L= Presentation
Unit 5 Have | got vour interest? - The . Unit 11 Creative innovations! - The Team
F7E  |sales presentation #7E  Ipresentation
Unit 5 Have | got your interest? - The Unit 11 Creative innovations! - The Team
#am sales presentation Fa@ Presentation
gom Unit 6 Performance — The sales presentation Eom Unit 12 Performance - The Team Presentation
£=10ME Presentation 1 Prep Z10[m Presentation 2 Prep
1@ Review & Practice &11[ Review & Practice
=123 Oral Exam F12[E Oral Exam
F13EH Mid-term Examination £13E Final Examination
BIEL®D |In order to pass the class students need to attend no less than 10 out of 13 classes (80%)
T E and achieve a total score of 60% or higher
The class score will be broken down as follows:
SHERR4ED [Class mark / behavior - 20%
FEff#L#% |Oral examination - 40%

Written examination - 40%
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| studied Business Management at Georgia Gwinnett College and have managerial experience in various
EFSHRER  |establishments. | am also TEFL certified, which has strengthened my communication and leadership
skills.
TXX b+ |Discussion Matters
HEROHS Students will learn about the world, negotiate relationships with people, create meaning., and reach
some understanding with a conversation partner
EEORRE
1@ Unit 1 Review: How to have a conversation - =1m Unit 6 Persuasive Opinions - Persuasive
How to have a conversation words, What makes opinions Persuasive?
Unit 1 Review: How to have a conversation - Unit 6 Persuasive Opinions - Discussion:
%20 Speaking practice %20 Farming village or resort?
: . . _ . Unit 7 Generalizing and Theorizing -
£3MH g?guﬁs?ﬁ;ss of a Discussion 1 - What is a 3l Generalizations, Brainstorming theories,
) How to make a theory
. ) . o Unit 7 Generalizing and Theorizing - The
Unit 2 Parts of a Discussion 1 — Opinions, - o ” "
£ 41| . %4 structure of discussion: From “general” to
reasons and examples, conclusion “specific”. Short discussion
Unit 3 Parts of a Discussion 2 - Unpacking Unit 8 First Major Discussion - Getting
#50 ideas #50 ready
Unit 3 Parts of a Discussion 2 - Unit 8 First Major Discussion - Discussion
el Brainstorming ®el time
=76 Unit 4 Making sense/Evaluating Opinions - =76 Unit 9 Opposing Opinions and Rebuttal
“That makes sense” Reasons - Disagreeing with your partner
. . . S Unit 9 Opposing Opinions and Rebuttal
®EaMm wﬂﬁ gogik"';ik?ﬁgs%m"’uﬁ;ﬂ% Opinions gaMm Reasons - Rebuttals: Reasons why you
: disagree, four easy rebuttals
. . Unit 10 Disagreeing: A path to New
2 _
%o@ I]J:;Eeg What Are the Issues? - Controversial FoM Knowledge - Phrases for disagreement, The
importance of having an open mind
Unit 5 What Are the Issues? - “For” and Unit 10 Disagreeing: A path to New
Z10[E “Against” &10m Knowledge — Playing devil s advocate
=11m Review and practice =119 Review and practice
£12[E Oral Examination 212 Oral examination
=13E Mid-term examination £138 Final Examination
BELE®D |[In order to pass the class students need to attend no less than 10 out of 13 classes (80%)
T E and achieve a total score of 60% or higher
The class score will be broken down as follows:
BRRE#ED |Class mark / behavior - 20%
FRfEE#% |Oral examination - 40%

Written examination — 40%
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#ME% Teaching Practice SRIE o)
LB Fabio Nalli BiEER 24
k) HER-ITS108 G, V3 RAERIEERK BIRHB/FvV7
Bl B Bady GUE] 2 & 2
avH B CUE 1 #®H 1
SEF5#EER | | have been teaching English for the past 15 years. From ekaiwa, kindergarten, elementary, Jr high school.
FHRS
e D E The goal is simple, To give students the confidence and skills needed in an lesson. Also how to improve
themselves
HROBHEHE
21 Self-intro/Talk about the lesson/showing around 213 Preparing for their English lesson at kindergarten
g2E The differences in education in other countries. £o0m Preparing for their English lesson at kindergarten
E3E Using textbook and how to management time £3E Watch and obsever past teachers lesson,
EAam Using songbook to engage students in the lesson #Fam@ Role-playing teacher and students
%5@ Things needed when teaching a lesson/flashcards %5@ Teach English lesson at Kindergarten
e[ Come and observe an English lesson. £e6E Watch videos of Students lesson.
276 Reflect on the English lesson. £7E Try games using the whiteboard/Tongue twisters
8[| lesson planning/the differences age and students &8[E Chant and how to use board games.
Eom Using storybooks to review words Fom Make their own lesson plan to teach
F10E Useful English for Students/using computer F10[m Preparing for their English lesson at kindergarten
%1 18] How to use phonics in a fun way %1 1[a] Watch and obsever past teachers lesson.
12 Practicing the sounds of the letters Z12[E Review management and role—playing
130 Chants and storybooks that rhyme. Z£13E3 Teach English lesson at Kindergarten or elemenarty
E14E Using a Computer to make their materials &£14[E Watch videos of Students lesson.
Z15m Picking the right topice to teach kids 15[ oral test of their experience.
Eg%@ Always bring your textbook/Be on time/Be repectful towards each other.
2
HERAED

GaliE-2:4

Each students are mark on attendance and preformance and exam
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RiEEH B BAT# HiT#A 2 ®H 2
v HE HiT#A 1 ® 1
RBRR WMHASHEE - ECRA. BRICELIERES
TER b New 20 Office Dialogs - ELHRAHFESEZH T+
EREOBE | JO0—/GECARORBTRO SNAREMBRTRES. HAUBETOSEEELTEIZELS
EHRORME
10 ECRAKENHER Unitl BBEE 18 Unit1l0 EERFRLRE
g20E Unitl FAERERRE Unit2 BB E2M@ Unithh Y7—a v o8 —L@rg
£33 Unit3 BEEH | #£30m@ Unit12 RFLORE Y T EE
$£4m Unit4 EEEIGH 11 F4M * BSMHER (RFLO RS TL)
E5MA Units LR &HT #£5E Unitl3 oT—hLRAER
#el *EHAHER (RTILOFH) Ze@E  [Unitl3 YI—FLREE (FSTN)
£7M Unitb #ADE1E ®7H Unitl4 ERE LIKRITH
#8m * IR (B T) #Esm Unit1b lRSEE &R
oM@ Unit? SBfdsetiis Eom Unitl7 BEREEE
E10ME Unit8 fE & EF) 10 Unit18 B & &
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120 Unitd BELXE E12[ Unit20 —a—XF ¥ RE—EH5R K
#£13m B R R ER 133 BRI REER
BELD |bialognmE. BETY LTy FEMEL. ESARABEL>HYRE S
RERRED

EL Fe

HE. BREESOFERLZWNRUEHZBROBMEE 8 0% & LIHEREEL T
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B4 B|rH4 FI igmaE EBE
HLuFA FiE =BT BiBsER 24
L] EER - I754 08 6. 75 AEEER RIRE B/ Bk
BiEFH BE B G 2 #®H 2
avH R UE:: 1 & 1
RHEERER BREFIIBEAEOT 1 FER
FTEI ENGLISH FOR TOURISM Intermediate
EROME AN FIEORUICHVEESMEZ 2RAEBOHRALRRIZE T IRBEEN
EBORME
¥£10[0 Unitl Travel Information 1@ Unit7 Mailing and Money Exchange
g2 Unitl Travel Information 2@ Unit7 Mailing and Money Exchange
#E3E Unit2 At the Airport #3[E Unit8 Sightseeing(1)
EaMm Unit3 Hotel F4m Unit8 Sightseeing(1)
50 Unitd4 Dining 50 Preparation for On the Job Training
6@ Unitd Asking and Giving Directions 6@ Preparation for On the Job Training
7@ Preparation for On the Job Training E7E Preparation for On the Job Training
=8 Preparation for On the Job Training g8l On the Job Training
9@ Preparation for On the Job Training oM@ Unit10 Problems and Complaints
£10m@ On the Job Training =10 Unit10 Problems and Complaints
#11E] Unit6 Buses and Trains Z11[E Unit12 Sightseeing in Japan
£123 Unit6 Buses and Trains £12[3 Unit12 Sightseeing in Japan
F13E RTHARA R SER %#13E ®ABARHR
BELD @ fi4 Kb s 2ERBE A% IS —£BHT S
SBRAMD

ST L%

HE, REEEFOTHER2 0%, BHHROMMES 0% % iHERELT S
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EBEER
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) AZHBASRRIZDELEGEOMBERRNICEY, ERORBTERIAODRAEIZEECTEINEELET. 1EEETD
EEOHME (ABEL L, BIS. FRELPEEXCERLAIXEBEZEANICIY LT, BEMET2E LTEEAE®RIELET,
THFAFUNCELBRBLZHLET, BEShEL B ETFPELTREICEL &,
HAEORKME
TVIT—ay: EXZOEREPTERE (& e : .
%1 B SEOHBEER. EEXEEEDSHBRE) g‘l [a] miEA (Unit 1, 2, 3, 5 DEERE
HEomE Unit 1 EHERIREE 654 - BhEHER g2 Unit 4 ®FAR FIER - BHF
E3E Unit 1 BHFARE REZE - REE $E3m Unit 4 REAFR BEBHE - 45 - K87
F4E Unit 2 EBE FEH $Fa4ME Unit 4 RFER HBEH-BIH
=5 H Unit 2 #EB8EE BREH Es5M Unit 6 $&3%@ tell/ say// rob/ provides 1=
. s £ Unit 6 :&5®@ thank/ persuade/ t//
#om jnit 2 =Rl %R gem suggest/ thinkdviz preven
. = = . Unit 6 E&:% FE51 OB - T Mgy
7@ |init 5 BED I~ HIXHOB F7E  [§ aaiad =31 OWH - TRTI (Y
EsE| Unit 5 5Bi2@ %4 - HE5XBDE; #E8m RETWE - KERAEM
FoMm HREEMME - REAEM Fom BETHE - XFEaEM
F£10m Unit 3 #EH BHREA E10E HRETRHE - XiEBEM
g11Em Unit 3 % LB - BR9 - BEL Y E11m BEIHE - XKEBER
#12m BREE - PRI E F12E= BET - PREBRNE
13 AIRAREAER - f2ER 13E HHREER - 23R
BiELED COBBEMEFESBRRICL>TEETICLHHYET. COBRSFTHECT, EXFERBI-LTEHREEEEDI LSS
3 & E?:f%%iﬁbﬁb‘%ﬁi&?&bt&l,b‘o FOEDHITEREBICE S RN BN ECAMNHAETOREZELTIZE/L
L TLIEEL,
HERRED
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HMEE Customer Service English BERE BE
EEE -] Nina E. BiBER 24
B I7354 8 G. 75 RFERITEK EMEA
B & CUE] BT COE] 2 %
avH B HirsA 1 #®H -
EHER
FH¥ R b |Original Text: Customer Service English 2 by Nina Y. Ema
Students will learn English for working in the airline service industry. Students will practice
BEOHME |terms, phrases, announcements and dialogues for many work related situations. Classes will
include role-play, announcement practice with microphone, quizzes, and other activities.
HBORME
UL
Basic Knowledge: Airport Staff, Passenger Flow,
218 Services and Facilities, Baggage Handling B1E
g2 U.1 At the Gate: Dialogue / Phrases gF2m
£3Mm U.1 At the Gate: Mini Dialogues $Ea3m
F 4 U.1 At the Gate: Information & Listening Fag
£50 U.2 Irregular Departures: Dialogue / Phrases £5ME
£6MH U.2 Irregular Departures: Mini Dialogues Eo6M@
U.2 Irregular Departures: Information &
®78 Listening w78
R U.3 Connection Trouble: Dialogue / Phrases $£aM@
Fol U.3 Connection Trouble: Mini Dialogues Eom
£10Mm U.3 Connection Trouble: Challenge & Listening E10[E
E11E Announcment Practice EAR
%120 Review & Oral Examination £12E
130 Written Examination & Flight Simulation £13m
BELD Bring your textbook fo every class. There is a dress code. It will be explained in the first class.
x B Students are expected to attend at least 80% of classes and score a total of at least 60% to receive
‘ credit for this class
SEXR#E® |Each Term: Written Examination 50, Oral Examination 30, Class Participation 20
FHEB#E  |Evaluations will be based on English ability, general knowledge, performance, attendance and attitude.
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b=t HEEEREREAFELNEBE O+ 2 EM%E
FN=P 1 Customer Service English RN BE
HLEE Jessica. R BIEER 24
BLEH I754 8 G, V3 RFELEFER EMEE
BiBFH ®H4 =R v GOE:: - ®H 2
avHE GUE:: - #®H 1
| studied art history and international languages and cultures (concentration in Mandarin Chinese and
T French) at St. Mary’ s College of Maryland and received my Master’ s of Arts degree in Language
E Sciences from Tohoku University. | hold a certification in Teaching English to Speakers of other
Languages (TESOL) from Arizona State University.
TXRX b+ |Collins - Hotel & Hospitality English
Students will learn vocabulary and grammar for customer service. The class will focus on all four
BEOWEE |skills (reading, listening, writing, and reading) and help students gain confidence in communicating
in environments that require customer service English.
EEORMRE
Class Introductions
F1E gZ1m
Unit 1 - Welcoming guests (part 1)
Unit 1 - Welcoming guests (part 2)
g2 #20 ) ) ) .
Unit 2 - Welcoming a guest with no reservation
Unit 3 - "Difficult guests
3@ F£30
Unit 4 - Looking after guests (1) (part 1)
Unit 4 - Looking after guests (1) (part 2)
4 FaE
Units 1 - 4 Quiz
Unit b - Looking after guests
#E5[m E£5H
Unit 6 ~ Reservation inquires (part 1)
Unit 6 - Reservation inquiries (part 2)
6@ #60H
Unit 7 - Reservation changes
®/70 F£7E Unit 8 - Phone calls to reception
Units 5 - 8 Quiz
gsm #Ea@
Unit 9 - Communication problems (part 1)
Unit 9 - Communication problems (part 2)
gom ®Eom
Unit 10 - Guest problems
£10= £10E Unit 11 - At breakfast
HiE 1@ Unit 12 - At the bar
£12mE £12H Review for final exam
E13E £13M Final exam
In order to pass the class, students need to attend
Egif at least 10 out of 13 classes (75%)
= = and achieve a total score of 60% or higher.
The class score will be as follows:
HERRHED ([Class marks/behavior — 20 points (20%)
EMMEE#E [Quizzes (x2) - 20 points each, 40 points total (40%)

Written Examination - 40 points (40%)
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